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excellent care with emotions

Patient and Attendant policy for patients admitted in Covid - 19 Ward and ICU

Patients with Covid Positive report will only be admitted on the 4th floor of the hospital. The floor has a
separate entrance and exit and is completely separated out from the main building.

Attendants are advised to be at home and not be in the hospital premises. It is advisable that attendants who
are COVID-19 negative to be only present in the hospital premises for counseling, bill settlement etc.

Patients admitted under ward will be charged as per the guidelines issued by Govt. of Rajasthan. Patients
opting for Single sharing - Deluxe and Super Deluxe rooms will be charged extra for the room as Rs. 7000 and

9000 rupees per day.
Attendants will be allowed on the COVID-19 floor after filling a consent form. This will be followed strictly.

Patients are requested to get the mobile phones and chargers along with them. We encourage people to get

books, tablets to watch movies and spend quality time at Medipulse.
Attendants can bring a set of loose comfortable clothes.

Food is provided by Medipulse cafeteria and takes into consideration the hygiene and quality factor.
Attendants are requested to not force the hospital staff to allow them to bring home cooked food. In case

patient insists for home cooked food than the attendant have to meet the dietician and get the Menu checked.

All the rooms in the hospital are equipped with advance nurse call system hence the patient can reach out to
the nursing staff easily just with a press of a button. Please refrain from calling the dedicated nursing number
again and again other than the designated timming.

At the time of admission we will ask for two numbers of attendants that can be reached via whats app. Patient
updates will be sent on those two numbers only. Patient attendants can reach out to the Nursing Contact

number in dedicated time slots only.

Contact number for attendants :-

Patient Related updates - 82393 45687

(Kindly Whatapp us, Call timing : Morning 10:00am to 11:00am & Evening 06:00pm to 07:00pm)
Billing/Admin Related updates - 82393 45683 (Morning 09:30am to 10:30am & Evening 04:30pm to 05:30pm)
For admission and bed availability - Please call on the following number - 8239345654, 82399 99265

(If above number is busy/not reachable send us the necessary details of patient on Whatapp. We will reply you

as soon as possible)

All admissions would only be done after initial assessment of the physician/pulmonologist. Doctor timings

01:00pm to 02:00pm (In front of IPD Billing) (Contact-82393 45683).

Attendants are advised to first come in and do the admission formality. Once the formalities are done, they can
get the patient to the hospital and the staff can shift them straightway to the 4th floor from Gate No. 2 - Help-

desk room.
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