
Ÿ Patients with Covid Positive report will only be admitted on the 4th floor of the hospital. The floor has a 

separate entrance and exit and is completely separated out from the main building. 

Ÿ Attendants are advised to be at home and not be in the hospital premises. It is advisable that attendants who 

are COVID-19 negative to be only present in the hospital premises for counseling, bill settlement etc. 

Ÿ Patients admitted under ward will be charged as per the guidelines issued by Govt. of Rajasthan. Patients 

opting for Single sharing -  Deluxe and Super Deluxe rooms will be charged extra for the room as Rs. 7000 and 

9000 rupees per day. 

Ÿ Attendants will be allowed on the COVID-19 floor after filling a consent form. This will be followed strictly. 

Ÿ Patients are requested to get the mobile phones and chargers along with them. We encourage people to get 

books, tablets to watch movies and spend quality time at Medipulse. 

Ÿ Attendants can bring a set of loose comfortable clothes.

Ÿ Food is provided by Medipulse cafeteria and takes into consideration the hygiene and quality factor. 

Attendants are requested to not force the hospital staff to allow them to bring home cooked food. In case 

patient insists for home cooked food than the attendant have to meet the dietician and get the Menu checked.

Ÿ All the rooms in the hospital are equipped with advance nurse call system hence the patient can reach out to 

the nursing staff easily just with a press of a button. Please refrain from calling the dedicated nursing number 

again and again other than the designated timming.

Ÿ At the time of admission we will ask for two numbers of attendants that can be reached via whats app. Patient 

updates will be sent on those two numbers only. Patient attendants can reach out to the Nursing Contact 

number in dedicated time slots only.

Ÿ Contact number for attendants :-

Patient Related updates - 82393 45687 

(Kindly Whatapp us , Call timing : Morning 10:00am to 11:00am & Evening 06:00pm to 07:00pm)

Billing/Admin Related updates - 82393 45683 (Morning 09:30am to 10:30am & Evening 04:30pm to 05:30pm)

For admission and bed availability - Please call on the following number - 82393 45654, 82399 99265

(If above number is busy/not reachable send us the necessary details of patient on Whatapp. We will reply you 

as soon as possible )

Ÿ All admissions would only be done after initial assessment of the physician/pulmonologist. Doctor timings 

01:00pm to 02:00pm (In front of  IPD Billing) (Contact-82393 45683).

Ÿ Attendants are advised to first come in and do the admission formality. Once the formalities are done, they can 

get the patient to the hospital and the staff can shift them straightway to the 4th floor from Gate No. 2 - Help-

desk room. 

Patient and Attendant policy for patients admitted in Covid - 19 Ward and ICU
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Ÿ dksfoM ikWftfVo fjiksVZ okys ejhtksa dks dsoy vLirky ds 4  Floor ij HkrhZ fd;k tk,xk A 4  Floor dk ,d vyx izos'k 

vkSj fudkl }kj gS tks eq[; Hkou ls  iwjh rjg ls vyx gSA ;gk¡ ij vyx vLirky deZpkjh ekStqn gS ftudk ckdh LVkWQ ls 

rkyqdkr ugha gSA

Ÿ  ejht ds ifjtu  tks fd dksfoM usxsfVo gS muls ;g vuqjks/k gS fd og vLirky ijke'kZ esa dsoy ejht dh dkamUlfyx] fcy 

Hkqxrku vkfn ds fy, vLirky ifjlj esa vk,sa A vLirky ifjlj esa u ?kwesa vkSj os ?kj ij gh jgsaA

Ÿ okMZ esa HkrhZ ejhtksa dks ljdkj ds funsZ'k ds vuqlkj pktZ fd;k tk,xk A MhyDl vkSj lqij MhyDl dejks ds fy, vfrfjDr 'kqYd 

fy;k tk,xk A 

Ÿ ejht ds ifjtuksa ds }kjk lgefr QkWeZ  Hkjus ds ckn dksfoM ¶yksj tkus dh vuqefr gksxhA bldk l[rh ls ikyuk dh  tk,xhA

Ÿ ejhtks ls vuqjks/k gS fd os eksckby Qksu vkSj pktZj lkFk ys vk,s ge ejhtksa dks fQYe ns[kus ds fy,] fdrkcsa i<+us] VScysV pykus 

ds fy, izksRlkfgr djrs gSA ftlls mudk vLirky esa vkjke ls le; fudys A ejht dks vius lkFk vkjkenk;d diM+s ysdj 

vkuk gSaA

Ÿ Hkkstu esfMiYl dSQsVsfj;k }kjk iznku fd;k tkrk gS ftlesa LoPNrk vkSj xq.koÙkk dk iw.kZ /;ku esa j[kk tkrk gSA mifLFkr yksxksa 

ls vuqjks/k gS fd os vLirky ds deZpkfj;ksa dks ?kj ls yk;k x;k [kkuk ejht ds ikl Hkstus ds fy, etcwj u djsaA vxj ejht 

?kjd s [kkus ds ftn~n djs rks ejht ds ifjtu Mk;fVf'ku ls psd djok ds gh ejht dks ?kj dk [kkuk nsosA

Ÿ vLirky ds lHkh dejs vfxze ulZ dkWy flLVe ls lqlfTtr gS] blfy, ejht ,d cVu dks nckus ds lkFk vklkuh ls uflZx 

LVkQ rd igqap ldrk gSA d`i;k ckj&ckj lefiZr uflZx uacj ij dkWy uk djsaA fu/kkZfjr le; ds vUrxZr gh lEidZ djsaA

Ÿ HkrhZ ds le; ge nks uacj vVsaMsaV ls iwNsaxs tks fd OgkV~l ,i uacj gks A jksxh ls lEcfU/kr tkudkjh dsoy mu nks uacjksa ij Hksth 

tk;sxhA 

Ÿ ifjtukssa ds fy, laidZ uEcj 

 jksxh lacaf/kr viMsV  % & 82393 45687 

 ¼d`i;k djds OgkV~l&,i djsa] dkWy le;&izkr% 10%00 ls 11%00 o 'kke %    +6%00 ls 7%00½

 fcfyax@iz'kklfud lacaf/kr viMsV  % & 82393 45683 ¼izkr% 9%30 ls 10%30 rd ,oa 'kke % 4%30 ls 5%30 rd½

 HkrhZ vkSj csM dh miyC/krk ds fy, & d`i;k fuEufyf[kr uacj ij dkWy djs %& 82393 45654] 82399 99265

 ¼uEcj fcth vkus ij d`I;k ejht dh iw.kZ tkudkjh OgkV~l eSlst djsa] tYn ls tYn vkidks tokc ns fn;k tk,sxkA½

Ÿ lHkh ifjtuksa ls ;g vuqjks/k fd;k tkrk gS fd ejht dks HkrhZ djus ls igys MkWdVj ¼iykeksuksykWftLV½ ls feys ;k Qksu ij ckr 

djsA MkWdVj ds izjke'kZ ds ckn gh HkrhZ dh izfØ;k dk fu.kZ; fy;k tk,sxkA MkWdVj ls feyus dk le; 1%00 ls 2%00 cts ds chp gSA 

¼IPD Billing dkmaVj ds lkeus½¼lEidZ & 82393 45683½

Ÿ mifLFkr yksxksa dks lykg nh tkrh gS fd os igys izos'k djsa vkSj HkrhZ dh izfØ;k djsaA ,d ckj izfØ;k iwjh gks tkus ds ckn] os ejht 

dks vLirky yk ldrs gSa vkSj deZpkjh mUgsa xsV uacj 2 & gsYi&MsLd :e ls 4 oha eafty rd ys tk,sxsA

dksfoM&19 okMZ vkSj ICU esa HkrhZ ejhtksa ds fy, jkssxh vkSj ifjpkjd uhfr;k¡
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